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Speakers/Panelists 
THANK YOU TO OUR SPEAKERS! !  

 
Agenda 
 
9:45 – 10:15 AM 
CHECK IN 
 
 
10:15 – 11:00 AM:  
ICD-10 

• Susan Ackley 
 
 
11:15 – Noon 
Statewide Health 
Information Exchange 

• Mindy Mazur 
 
 
Noon – 1:00 PM 
Buffet Lunch Provided 
 
 
1:00 – 3:30 PM 
5010/D.O 
 
Expert Panelist 
presentations with 
Q&A 

• Barbara Gerke 
• Thom Ryan 
• Christol Green 
• Randy Lock 
 

SHORT BREAK 
AND SNACKS 
AT 2:30 

IC
D
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STATEWIDE 
HEALTH  
INFORMATION 
EXCHANGE 

5010/D.O 

Short break at 2:30 
 
Snacks 
Cookies, coffee, pop 

Susan Ackley 
Susan Ackley is the Director of Standards Compliance for Cognosante, a health care consulting firm which works at the federal and state levels 
across administrative, clinical and financial systems, and at the policy, business process and technology levels.  In this role Susan is responsible for 
the ICD-10 practice as well as for solutions to address other health care mandates.  Susan has 25 years of health care experience as a clinician, 
patient advocate, business process engineer, project manager and change agent.  Most recently, Susan spent 5 years with the Arizona Medicaid 
Program before moving to Cognosante in 2010. She is a co-chair of the ICD-10 Implementation sub- workgroup for the Workgroup for Electronic 
Data Interchange (WEDI) as well as the ICD-10 lead for the National Medicaid EDI Healthcare WorkGroup.  
 
 Mindy Mazur 

Mindy Mazur is the Director of Public Affairs & Communications for Missouri Health Connection, Missouri’s state-designated entity to develop a statewide health information exchange (HIE) 
to improve patient care and increase efficiency.   In that role, she is responsible for communicating MHC’s development strategy and vision, and managing exchange development 
relationships. 
 
Prior to joining Missouri Health Connection, Mindy spent more than a decade working for state and federal government offices, non-profits and campaigns.   She served as the Chief of Staff 
for the Missouri Office of Secretary of State and as a congressional legislative aide in Washington, DC.  Mindy has managed two statewide candidate campaigns, worked with presidential and 
congressional campaigns, and served as the statewide director for a coalition of non-profit and issue advocacy organizations.   In 2008, Mindy co-hosted “Midwest Talking Points,” a weekly bi-
partisan political TV talk show for Charter Communications.  Mindy has a Bachelor’s degree from the University of Missouri; and a Master’s degree from The George Washington University 
where she was honored by the faculty with the Meredith Miller award for her commitment to public service.  She lives in Ashland, MO with her husband. 
 

Barbara Gerke 
5010 Project Leader for Carondelet Health. Past 
project manager for NPI. 
Current MOSNIP transactions and code sets chair. 
 
 

Thom Ryan 
Thom Ryan began his career with WPS in the Tricare division.  He worked in a variety of different rolls before moving to WPS 
Medicare Provider Outreach and Education.  He has been in his current position for over five years.  As a senior analyst, he 
focuses on use of self-service tools and educating providers.   
 

Christol Green 
Christol Green, Sr. EDI Business Consultant for WellPoint, Inc. EDI Trading Partner Relations and Strategic Initiatives division.  Ms. Green has 25 years of health care experience, and for 
over 15 years, has been active in implementing and integrating health care electronic transactions.  Christol has been involved with industry groups such as Workgroup for Electronic Data 
Interchange (WEDI), HIPAA Plan Advisory Group (HPAG), National Plan Automation Group (NPAG), Colorado SNIP and HIPAA COW (Collaborative of Wisconsin). Christol began working for 
BCBS of CO/NV in 1998 which is now under the WellPoint/Anthem Umbrella. 
Prior to joining the WellPoint/Anthem Team, Ms. Green worked on the Provider side of health care including Billing Services and Laboratory operations.  She has a degree in computer 
programming and a certificate in accounting. 
 

Randy Lock 
Program Manager. Wipro Infocrossing, MMIS Fiscal Agent.   25 years of Medicaid IT and Management experience.  20 years Missouri and 
 five years Kansas experience.  PM of 5010/D.0 & ICD-10 for past year. Currently, PM of day-to-day maintenance and 
development of the Missouri MMIS.  
 


