MO HEALTHNET’S SYSTEM MAINTENANCE SCHEDULE

MO HealthNet schedules regular maintenance. The Missouri Medicaid Management Information
System (MMIS) scheduled weekly outage window is Saturday and Monday 12:01 AM - 02:00 AM
Central Standard Time (CST)\Central Daylight Time (CDT).

There may be downtime during a weekly maintenance window. When necessary, these are scheduled on
Wednesday 10:00 PM - 12:00 PM CST/CDT.

In the event of non-routine or unscheduled downtimes, the information will be posted on MO
HealthNet’s eMOMED Portal www.emomed.com.
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